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To view video franchise information: 
 

1. Open EFIS.  Login is not required. 

2. From the ‘Welcome’ screen, click the ‘Resources’ menu. 
3. Select the ‘Video Franchise Authorization’ link to continue to the Search for Video Service 

Providers and Franchise Fees screen.   

  
 
On the Search for Video Service Providers and Franchise Fees  screen, select or input any of the 
following to narrow the search: 

 
4. In the ‘County’ drop-down list, select the applicable county. 
5. In the ‘City, Town, or Village ’ drop-down list, select the applicable city, township, or village. 

6. In the ‘Company Name ’ drop-down list, select the applicable company. 
7. Click the ‘Search’ button to view the results. 
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A display of video service providers and franchise fees will be displayed. 
 

 
 

 
For additional assistance, please contact the Data Center at 573-751-7496 or dcsupport@psc.mo.gov. 
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